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Providing satisfaction form by IPD expert 

 

پاسخگويي و راهنماي بيمار يا همراه وي جهت نحوه 

 تكميل فرم رضايت سنجي و سوالات موجود در آن

YES 
 

Fixing the aforementioned 

defects and problems 

 

Does the patient or her 

companion have any 

questions about the consent 

form? 

Se 

 

Responding and guiding the patient or her 
companion on how to complete the satisfaction 

form and the questions in it 

 

Completion of the form by the patient 

or her companion 

 

Analysis of the completed satisfaction 

survey form 

 

Examining the issues and problems 
mentioned by the patient or her 
companion in the international 

patients department committee 

Visiting the patient or her companion to the fund unit 

accompanied by an IPD nurse to pay the expenses after 

discharge 

Search for 

 

NO 


